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h, give us pleasure in the flowers today;
And give us not to think so far away
As the uncertain harvest; keep us here
All simply in the springing of the year.

Oh, give us pleasure in the orchard white,
Like nothing else by day, like ghosts by night;
And make us happy in the happy bees,
The swarm dilating round the perfect trees.

And make us happy in the darting bird
That suddenly above the bees is heard,
The meteor that thrusts in with needle bill,
And off a blossom in mid air stands still.

—“A Prayer in Spring”, by Robert Frost
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1We hit the 
ground running 
on this project 
because Donnan 
& Russell also 
hit the ground 
running at its 
very concep-
tion. This isn’t 
the first time 
we’ve worked 
with either of 
them individu-
ally. We’re familiar with how each one likes to work 
through a project, and they’re familiar with how we 
operate. The only difference now is that we were 
working with them together as a couple since they 
are newlyweds now sharing a common house.

The house that Russell & Donnan now share had 
been in Russell’s family, and he had now acquired 
it. Russell’s mother had remodeled 
the kitchen in the 1960’s in what was 
very stylish for the time: Formica-
faced cabinets and countertops, a 
2-sided display cabinet with sliding 
glass doors suspended over a penin-
sula base, wall ovens, and linoleum 
floor. (Photo #1) However, the entire 
wing in which the kitchen was situ-
ated was not laid out in a way that 
matched Donnan & Russell’s life style. 
The kitchen hindered conversation 
between those in the kitchen and those in the eating or 
sitting area. Setting in the middle of the wing was a U-
shaped stairway, and a mudroom was tucked in there 
somewhere, too. There was a lot of stuff happening in 
this nice space; however, now that they would be making 
this their home, they wanted to apply their own signa-
ture style to it.

Three goals stood out as we started discussions on 
their project: Update the space to make it more open and 
free-flowing; let more natural light in; and, take advantage 
of the views of the pool, the springhouse, and the pond.

Our first order of business on the jobsite was to 
remove just about every stitch of material in the wing. 
(Photo #2) That meant removing all the cabinets, appli-
ances, floor coverings, wall and ceiling coverings, 
mechanicals…EVERYTHING…and get ready for the 
“discoveries.” Tons of plaster, wire lath, and no shortage 
of nails were removed. And, the stairwell, still standing 
in this photo, needed to be removed and re-worked at a 
more convenient location in the same wing. 

Now, when Donnan says she wants to let more light 
in, one doesn’t just assume she wants an extra window 

popped in the wall. No, one asks, “How big 
do you want to go?” Donnan possesses a 
perfect blend of extravagant yet unpreten-
tious styles; a rare quality. What resulted was 
a decision for a new window wall measuring 
12’ x 6’. This massive hole (Photo #3) compro-
mised the structural integrity of the exterior 
wall because many of the floor joists for 
the 2nd floor rested on that outside wall. We 
then had to support those joists on a new 
4” x 6” steel angle and engineered lumber 

that spanned the 
12’ wide window 
hole. We also had 
to make structural 
changes due to 
moving the stair-
way. Once all the 
structural modi-
fications were in 
place, we insulated 
all the exterior 

walls, and the plaster-
ers installed new Blue 
Board and plaster on 
the walls and ceilings.

The next order of 
business was to install 
the fireplace and its 
enclosure. (Photo #4) 
Measurements for the 
entire wall, spanning 

across the entire room, were critical. Code required so 
much clearance between the fireplace unit and its framed 
enclosure. Then, the flanking cabinets had to be just the 
right size because of the TV and other equipment that 
would be fitted into them. Then, the doorway to the right 
of the fireplace/cabinet wall unit had to be sized just 
right in order to allow the correct spacing for the kitchen 
cabinets that would then position to the other side of 
that doorway. Every thing was down to the ¼” toler-
ances. Because of the close tolerances and safety codes 
relating to the fireplace, we had to observe clearances 
when laying out and constructing the fireplace surround, 
laying the wood floor, and even the sidewalls of the flank-
ing cabinets. 

Even though this is a gas fireplace, we went to the 
nth degree to make this look authentic yet make it a 
safely functioning fireplace. Donnan accompanied Gary 
on trips to the fireplace showroom to pick out just the 
right unit so that it would look like a real fireplace. Even 
the “logs” and flames can be ordered in different styles. 
This unit throws out 20,000 BTUs which means it gener-
ates considerable heat, just like a real wood-burning 

Let the sunshine in…
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fireplace; however, 
authentic counts for 
nothing if it’s not also 
safe. We installed the 
unit and the chimney 
with utmost concern 
for fire safety. We used 
non-combustible sheathings, such 
as Mica Board and Wonder Board, 
between the firebox and the framed 
enclosure as well as on the sub-
floor. The double-walled insulated 
metal chimney had to pass through 
the 2nd floor, going through one of 
the bedrooms. We buried it inside a 
non-combustible chase in the back 
corner of one of the closets. Then, 
where the metal chimney extends 
above the roof, we built a framed 
“chimney” to conceal the metal 
chimney pipe. The framed chimney 
was then stuccoed to match the color and style of the 
existing stucco on the main house.

While Tom was installing the fireplace unit and 
enclosure, Kevin installed new wood floors. (Photo #5) 
Donnan’s previous kitchen had red oak floors which 
she liked and they proved durable, standing up to dirt, 
moisture, and the constant traffic of several active dogs. 
These new floors are of clear white oak, in random 
widths and lengths. Kevin finished them with just a 
touch of color. We installed stone tile floors in the mud 
room and coat room since those 
areas would suffer the greater 
onslaught of water, mud, and snow 
that often gets tracked in.

On the far outside wall, adjacent 
to the mud room, Tom built a new 
L-shaped stairway. Jim installed 
random-width, tongue-&-grooved, 
beaded boards on the new stairwell 
(Photo #6) and built two sizable stor-
age closets opposite the stairs, also 
constructed of the same boards. 
All the boards were made on site, 
which was quite a production. We 
used all those boards to construct 
wall panels and doors (all except 
the actual kitchen cabinetry). These 
boards were installed after the 
stone tile floors were laid so that 
the boards would set above the 
tile, rather than the tile butting up 
against them. That way, any stand-
ing water doesn’t lay against the 

bottoms of the boards and cause them 
to swell or eventually rot. Tongue-&-
groove boards, by their very nature, 
tend to swell and shrink with changes 

in the humidity. So, 
we always prime 
and paint the 
boards, especially 
the tongues and the 
grooves, so that no 
bare wood is ever 
noticeable during 
seasonal shrinkage.

Even though 
the new stairway 
is tucked against 
the far wall, we still 
wanted it to be a 

fine focal point because it can be seen quite 
well from the kitchen and sitting area. In fact, 
this stairwell was so important to Donnan that 

she selected the newels, balusters, and rails at the first 
job-site meeting. She could picture in her mind precisely 
how she wanted that stairway to look. In this photo, 
(Photo #7) Tom is installing the skirtboard. A skirtboard 
isn’t just another pretty piece of trim. It serves an impor-
tant purpose: It’s a kind of “shock absorber” between 
the wall plaster and the stair treads. If the plaster were 
to abut the treads, the vibration of the treads caused by 
people going up and down the stairs would cause the 
plaster to crack.

In the sitting area, 
Sonny plastered the jamb 
faces of the fireplace and 
laid a handmade-brick 
hearth extension. (Photo #8) 
Donnan chose this specific 
type of brick because she 
and Russell wanted a par-
ticular look and color. The 
brick had to be sawn in 
half, flatways, so that they 
would finish flush with the 
wood floor. Laid in a full 
bed of mortar, Sonny then 
packed the joints with sand 
and then applied a sealer to 
the brick and sand for easy 
maintenance.

During all this work, the 
electricians, plumbers, and 
HVAC installers were also 
roughing in the electric, 
lighting, plumbing, and 
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Credits:
DeSign: Barbara Herr Design
CABinetS: Premier Custom Cabinets
PLASter: Micozzi Plastering Associates
WooD fLoor inStALLAtion & finiSHing:  
Kevin Stoltzfus Hardwood floors
MASonry: Unique Masonry
eLeCtriCAL: Miles Suydam, Jr.
PLUMBing & HVAC: groff’s Plumbing, Heating & AC
PAinting: Hursh Painting
ProJeCt SUPerViSor: tom Miller
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mudroom. Everything was being prepared 
in advance of the icing on the cake: the cabi-
nets. The kitchen end of the wing (Photo #9) 
features cream colored, raised panel cabinets 
and stove surround, granite countertops, and 
a stone tile wall above the stove. That wall of 
stone tile features randomly set tiles featur-
ing farm animals in bas relief. Two decorative 
ceiling beams provide the perfect place to 
hang and display Donnan’s large collection of 
vintage copper vessels.

The north wall, (Photo #10) opposite the win-
dow wall, provides ample work spaces flanking 
the refrigerator and the ovens, and also provides 
a desk area at the far end adjacent to the sitting 
area.

The sitting area 
(Photo #11) is bathed in 
natural light from the 
window wall, and pro-
vides a warm and invit-
ing area for family and 
friends to congregate 
around the fire. The wall 
of cabinetry next to the 
fireplace conceals the 
family’s TV and provides 
book shelves for those 
who prefer to sit quietly 
and read. The passage-
way to the right leads to 
the new stairway (seen 
thru the doorway) and 
on into the mudroom.

The mudroom (Photo 
#12) features the ran-
dom-width board walls 

on the right and the large double closet on the left, also 
made from the same random-width boards. We custom-
ized the interior of one closet to accommodate coats, 
boots, and other gear, including small drawers for gloves 
and scarves. The second closet is devoted entirely to 

cleaning supplies 
and equipment. 
The cabinet wall 
with sink is used 
for gardening and 
potting, and a door 
to the right (not 
seen in photo) leads 
out to the gardens. 
These cabinets came 
unfinished so that 
we could then paint 

them to match the beaded board walls. We 
also installed custom-made wrought iron 
pulls and hinges on the closet and cabinets.

What made this project doubly enjoy-
able....besides working with Donnan & 
Russell again — that’s always a joy!....was 
before we even got to the Photo #2 stage, 
Donnan & Russell came to Gary and said, 
“While you’re here, would you….” That’s 
another story, for another newsletter.
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gary’s exceptional excerpts
the necessity of Quilt Making

The American Quilt: A History of Cloth and Comfort 1750-1950, by 
Roderick Kiracofe, Clarkson Potter Publishers, NY, 1993, pp. 86-90.



The westward migration 
in America occurred in two 
separate phases. The first phase 
was the movement over the 
Appalachian Mountain Range 
into the fertile lands of the Ohio, 
Missouri, and Mississippi river 
basins; much of this expansion 
had taken place in the second 
decade of the 19th century. 
Before 1810, only one out of 
every ten Americans lived west 
of the Appalachians; after 1820, 
it was one out of every four. 
For a time, this was considered 
the “west”; not until the second 
quarter of the century was a real 
push made to go beyond that 
next great mountain range, the Rockies, to California 
and Oregon. The second westward migration phase was 
stimulated in part by the depression of 1839-43, and 
also by the 1848 annexation of California. Five thousand 
Americans had migrated to Oregon by 1845, settling pri-
marily in the fertile Willamette Valley; the “Oregon Trail” 
from Independence, Missouri, led hundreds of wagon 
trains across the country.

It is difficult to overestimate the effect of the west-
ward migrations on the women involved. Ricky Clark, in 
“The Needlework of an American Lady,” writes movingly 
of the experience:
MARRIAGE and death are important to women of all generations. But 
to nineteenth-century American women, emigration was an occasion 
every bit as significant. The anguish of families whose loved ones left 
home during the period of westward expansion, many of them never 
to be seen again, can hardly be exaggerated. [Ms. Clark quotes] a 
letter from Laura Clark to her mother, written in 1818, three weeks 
after her arrival in Wakeman, Ohio: “I likewise thought of that cruel 
and hard heart I had thus to part with my friends — O! that parting 
moment when I was seated in the wagon to take (perhaps) a final 
farewell of all this world holds dear to me when I bid Grandmother 
farewell as she stood with weeping eyes to take a last look & I turned 
my back upon them…”

The hope of a large plantation with rich soil attract-
ed many new families into the new states of Mississippi, 
Alabama, and Louisiana. The women often experienced 
piercing loneliness, sometimes finding themselves in a 
wilderness with no neighbor for 150 miles.

Most of the migrating population were between 
sixteen and thirty-five years of age. The number of set-

tlers that made that terrible trip, 
which covered over two thou-
sand miles and took six months, 
would grow from a trickle in the 
1840s to a groundswell as gold 
was discovered in California in 
1849. From personal journals 
and diaries of that period, it 
appears that women went reluc-
tantly — the sense of adventure 
and exploration belonged to the 
men, and the women saw little in 
the journey but hardships…

Quilts by the hundreds made 
the journey, and were used for 
varied purposes. Many mentions 
are made of quilts as coverings 
for doors and windows, and—

THICK comforts and quilts were used to line wagons, making them, 
as one woman wrote, “impervious to wind and weather.” They were 
wrapped around fragile china, used to pad and soften the wagon 
seats, and to protect the exposed sides of the wagons during the 
Indian attacks. Another woman mentioned that hanging quilts on the 
dirt walls of sod huts or the unboarded parts of a log cabin “made 
them seem homelike.”

Inevitably, they were also used to bury the dead.
IN the treeless stretches of the plains and desert, where no wood was 
available, or simply because of a wagon train’s need not to pause or 
delay, quilts were used instead of coffins to bury the dead. The diary 
of a woman in 1849 described the burial of a mother and infant: “The 
bodies were wrapped together in a bed comforter and wound, quite 
mummified, with a few yards of string that we made by tying together 
torn strips of a cotton dress shirt.”

The physical uses of quilts were myriad, but the 
emotional needs they fulfilled were every bit as impor-
tant. It is evident that the women took joy in decorating 
their new homes, humble as many of them were, and 
they used quilts to bring a spot of brightness to beds, 
windows, tables, and pallets and play areas for children. 
Quilts were made both before leaving the old home, 
especially for use in the new one, and on the journey 
itself. Many quilts were given as special “going away” 
presents, with the names of friends worked into the 
quilt top.

It is perhaps in these brave pioneer homesteads 
that the “necessity” of quiltmaking can be understood 
— making something beautiful was as necessary to the 
emotional and spiritual well-being as keeping warm and 
clean was to the physical body.



Memories & Blessings
1As everyone 

knows, our region 
is rich in history, 
and Restore ’N 
More is very for-
tunate to have 
worked on so 
many historical 
properties through-
out the region. This 
one is particularly 
special because of its unique ties to the found-
ing family of Reamstown. 

In 1724, Johannes Eberhart Ream settled 
a 700-acre farm in the vicinity of what is now 
known as Reamstown, and he built a log 
house there. He had many sons, one of which, 
Tobias, laid out the town of Reamstown. At 
that time, the town consisted of two streets 
— Main and Church streets — and those 
streets, and several other subsequent streets, 
eventually became dotted with numerous 
other houses attributed to the Ream (Riehm) 
family (Beth’s mother’s side of the family). 

In 1808, the Lesher family 
(Beth’s father’s side of the fam-
ily) purchased farm ground from 
the original Ream farm. Ten years 
later, according to records and the 
unusual arched-top date board (as 
opposed to a date stone), M & S 
Kumler built a stone house on that 
property in 1818. (Photo #1) We’re 
not certain why the Kumlers built 
the house because they never lived 

in it; but, three years after building it, Mr. Kumler sold 
it to the Lesher family. The Lesher descendants con-
tinued to own the house and farm ground, although by 
the time Beth’s grandparents owned it, they no longer 
farmed the land. Instead, they rented the farm ground 
out since their permanent residence was in Lancaster; 
however, they continued the Lesher ties to the house by 

using it as a summer home.
Even though the Leshers and the Reams were 

neighbors since the very early 1800’s, the first 
known marriage between a Lesher and a Ream 
was with Beth’s mother and father. And that’s 
when the house came to be owned by Beth’s 
parents: It was a wedding gift to them. And they 

made this gift 
a blessing to 
their family as 
is evident by 
the many fond 
memories 
Beth recounts 
of growing up 
in the “Lesher-
Ream” house. 

The origi-
nal 2-1/2 story, 
3-bay, lime-
stone farm-

house was actually a very small house, measuring only 
about 24’ x 24’, that had original fireplaces on the north 
gable only on both the first and second floors. (Photo #2) 
There always was a porch as the brick flashing course 
proved. A good portion of the original cornices were 
intact. The door, fanlight, and paneled surround at the 
recessed entry are all original. The 9-over-6 first-floor 
windows and 6-over-6 second-floor windows are original 
to the house, including the sandstone sills, with most of 
the original wavy glass panes still intact. The shutters, 
also, are original to the house. The stonework was rea-
sonably intact, but some of the mortar was in need of 
attention because it was allowing moisture to penetrate 
to the interior walls.

Situated on one of the main streets running through 
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the town, the house sets 
very close to the road. 
(Photo #3) In the distant 
past, the road was much 
narrower and the front 
yard would have been 
much deeper. Even 
though it is on a heavily 
traveled road, the trees 
provided some privacy; 
however, all those trees 
also prohibited adequate 
sun and air flow to the 
structure, which in turn 
kept the exterior wood 
trims and window frames, 
even the mortar, from 
ever drying out suf-
ficiently. That being the 
case, there were a lot of 
moisture-related prob-
lems. Because the original 
house was so small, Beth’s dad built a 2-story addition 
and attached garage in 1967 (the frame structure seen 
just to the left of the original stone house) which nearly 
doubled the living space. At that point there were two 
adults and three very active children living in the house, 
and every foot of extra space was needed.

As lovely as the front of the house was, the rear of 
the house (Photo #4) — hidden from the public road 
— got everyone excited about the potential for addi-
tions and creating private space. Not only is there 
a two-story stone ell off the rear of the original 
structure (a very early addition), but there is a 
wonderful, quaint summer-kitchen that sets 20’ 
off the rear of the ell. When Gary met with Mark 
& Beth for the first few times, their discussions 
often centered on the tree in the backyard. This 
huge white ash tree sets right in the middle of 
the rear yard, and the original hand-dug well with 
hand-laid stone 
walls sets next to 
it. A huge concrete 
slab covers the top 
of the well, but the 
tree’s roots had 
penetrated the 
walls of the well as 
well as lifted and 
cracked the con-
crete slab. Plus, the 
limbs hang over 
and brush against 
the roofs. During 

the summer months, when it is in full 
leaf, no sunlight can get to the back 
of the house. If there were going to be 
any additions to the rear of the house, 
and if the area was going to be usable 
to any degree, this ash tree was sitting 
dead center of the plans.

The old, two-story summer-kitchen 
(Photo #5) had been neither used nor 
terribly well-maintained, but it was an 
architectural gem that Mark & Beth 
had some specific and exciting ideas 
for its use and how it would play into 
the grand scheme of things. Even 
though the house and the ell were built 
entirely of limestone, the summer-
kitchen had beautiful sandstone quoin 
corners. The summer-kitchen also had 
a daylight basement. (Photo #6) It was 
impractical to use because of the build-
ing’s proximity to the adjacent creek, 
and that creek occasionally overflows 

its banks, flooding the basement of the summer-kitchen. 
One of the things we found interesting and unusual was 
the low pitch of the roofs on both the summer-kitchen 
and the rear ell. The pitch was, at most, a 2/12 or 3/12 
pitch. For us, not only was it unusual architecturally, 
but we know from experience that low sloop roofs like 
that usually have inherent problems. Also, as overgrown 
as the rear area was — because the house hadn’t been 
lived in for some time — the tree issue was something 

that had to be 
addressed during 
the design phase.

Inside the 
house, the family 
room area (Photo 
#7) is situated 
inside the addi-
tion built by 
Beth’s dad. One 
thing that was 

made very clear to us by Beth 
was that this room would be 
improved but not altered drasti-
cally. This was something her 
father had lavished his efforts 
on; exposing the limestone wall, 
using salvaged granary boards 
and beams, and building stor-
age areas made to look like feed 
boxes. All these things meant 
a lot to Beth in memory of her 
dad.
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The very nice and modern kitchen (Photo #8) 
had been renovated in the mid-1970’s, but it was 
all compressed into a space less than 8’ x 12’. A 
door leading to a porch and a window looking 
out onto a porch provided the only natural light 
in this small space. The kitchen work space was 
a miracle in efficiency; everything was within 
reach of the cook, Beth’s mom. However, only 
one cook could be in the kitchen at a time.

The dining area (Photo #9) was adjacent to 
the kitchen, and it measured no more than 10’ x 
10’. Beth’s mom fed her family of five around the 
table every day in this small area. And this same 
small area includes four doorways or passages and a 
window; one door to the laundry, one door to the living 
room, one door to the outside, and the passage into the 
kitchen. This was a major hub of traffic! Two things that 
were really neat about this small space were: Beth’s mom 
had done a beautiful job of patinizing (“antiquing”) the 
wall surfaces, and her mom also had the entire extended 
family over several times a year for holiday and family 
gatherings. And that was 
no small number of people 
she cooked for and fed 
around the table.

Just off the kitchen 
and dining room was the 
laundry, or multi-purpose, 
room. (Photo #10) This 
long, narrow space served 
a multitude of purposes; a 
powder room in one cor-
ner, a washer and dryer 
in another, and a whole 
wall of storage cabinets 
running from one end to 
the other. There was also a rear door that exited out to the wash 
lines. Beth had said she heard that there was a brick fireplace 
hidden inside some of those cabinets. There was a chimney up 
on the roof, but until we could start removing the old cabinets, 
we had no idea what we would find buried inside.

Although the floors aligned on the first floor, the second floor 
didn’t. The second-floor floors in the ell were two steps lower 
than the floors in the main house second floor. (Photo #11) The 
ell, upstairs, was a whole menagerie of little rooms. This room 
originally did not have a door mounted in the doorway, but 

Beth’s dad added one. Because the door-
way was built smack up against the wall 
of the ell, he had to mount the door in 
a very unconventional way for a house. 
He mounted it on a track (seen running 
above the doorway), and the door was 
opened and closed by sliding it on that 
track — much like a barn or shed door. 
Also, the ceiling heights throughout this 
rear ell were less than 7’: A real head-
knocker for many. Plaster damage was 
evident throughout the ell. Whether that 
was from the ever-present tree shade or 
the low-slope roof was to be determined 
as the project progressed.

Inside the summer-kitchen, (Photo 
#12) we opened the door to something 
we get excited about. Since summer-

kitchens, as 
they were 
intended, 
don’t have 
any modern 
uses, this 
one had gone 
through many 
phases and 
uses over 
its long his-
tory. Critters 
had been 
using this as 
their home 

for quite some time, and the evidence was all 
around. The fireplace did have a bake oven at 
one time in the back wall; however, any exterior 
evidence is gone, other than its foundation. The 
fireplace’s entire brick hearth and supporting 
structural members had collapsed into the base-
ment. Plaster was sheeting off the outer walls. 
The winder stairs and the storage closet under 
the stairs were exactly how we like to find things. 
They might look sad, but at least they hadn’t been 
changed around or removed. All the evidence was 

there to restore or rebuild. The original board partitions and 
board doors were still in place. And, the first-floor flooring was 
actually in reasonably good condition. The second floor was 
also intact, and looked like a great space just waiting for a good 
use. The stairs, however, were in poor condition. Mark’s foot 
went through one of the treads when he was cleaning out the 
structure. (No injuries, thankfully.) 

Once everything was cleaned out of all the structures, the 
stage was set for Mark & Beth to marry the old with the new 
and make this house a blessing to the next generation.
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Funny How Time Slips Away

20Years

For those of you who can remember, that was the title of 
a very popular song back in the early ‘60’s. Written by Willy 
Nelson (Yes, the Willy Nelson) and sung by Jimmy Elledge, that 
version of the song never got above #22 on the Billboard’s Top 
40 Hits, but that tune went on to be recorded by a number of 
other artists — not to mention Willy Nelson himself, danced to 
by the thousands of us who came of age during the early ‘60’s, 
and is still popping up in our current culture.

Funny thing is, to me the sixties really don’t seem like that 
long ago. (I hear that problems similar to this are related to age.)

This little trip down memory lane is to remind you that dur-
ing this year, 2007, Restore ’N More will cel-
ebrate our 20th Anniversary.

In the “old days,” — twenty years ago 
— electric typewriters and carbon paper 
were adequate, fax machines and copiers 
that spewed forth thermal paper were new 
fangled gizmos that I wasn’t sure we needed 
yet, mobile phones were permanently affixed 
to the inside of a vehicle, and computers were 
devices that only large corporations needed 
or could afford — and they absolutely were 
not portable in any sense of the word. All 
these new fangled gizmos were certainly not 
tools or devices necessary to the running of a 
construction contractor’s business!

To be in business twenty years ago simply required a pickup, 
some ladders, a couple power tools, and a few boxes of hand 
tools. (By the way, most of the hand tools by which I learned the 
trade far longer ago than 1987 are still with me and are consid-
ered collectibles now.)

Now, knowing Restore ’N More’s humble beginnings, can you 
imagine the joy when we were given our very first substantial 
restoration project in the Summer of 1987, to totally re-do a 
very important stone house with early additions; top to bottom, 
inside out. That project was a very intense learning experience. 
As a matter of fact, every project we do to this day is a learning 
experience. I mean that in a good way. We all love to learn new 
stuff.

Funny thing is, twenty years ago, I was telling Don and 
Denise how things were to be done and what I expected of 
them. Today, it’s the other way around: I’m constantly learning 
something new from both of them, and I think how lucky I am 
to have such smart and creative people sharing their expertise 
with me.

Since we are fortunate enough to have such a long history in 
this business (Fact: Only 37.8% of construction companies sur-
vive more than six years.), it’s given me many opportunities to 
do and learn the things that I think are important to survive and 
flourish in this endeavor.

According to the far too many trade publications I read, if 
you don’t have marketing, accounting, design, and IT personnel 
on staff, as well as legal counsel, insurance consultants, financial 
and pension planners, and an entire human resources depart-
ment, you’re ill-equipped to operate any business at all. But if 
you are lucky enough to have all those things in place, then all 
you need are highly-skilled trades people, accounting and sec-

retarial staff, office buildings, a workshop facility, trucks to get 
people and supplies to the sites, tools and equipment to get the 
work done, and competent supervisors to see that things get 
done the way you want things done.

Now, according to the professionals, once you have all those 
people, equipment, and facilities in place, then and only then 
are you ready to do business. Well, almost. The only things then 
lacking are clients and projects.

Those two things — clients and projects — are absolutely 
necessary to “doing business”!

Don’t get me wrong. I’ve had my share of sleepless nights 
worrying about schedules, equipment, man-
power, or any one of a number of important 
issues. But what brings it all back into focus 
for me, what draws me back to work every 
morning, and what keeps me smiling is all 
the great folks we get to interact with and 
work with every day.

You noticed I said, “worked with.” We 
truly do value the relationships that we have 
developed with our clients over the past 
twenty years. 

Many of you trust us year after year to 
come back into your home or business and 
continue your ongoing projects. Many of you 
have moved from where we worked with you 

the first or second time to a new home or business where we 
then started the process all over again.

To me, these close, personal, trusting relationships are what 
we strive for. Larger companies often don’t understand that, and 
if they do, they often fail at sustaining those relationships simply 
because of their size and constantly changing personnel and 
their primary need to satisfy shareholders. Instead, we’ve made 
it our highest priority to know not only every client’s name, but 
also to care about them like friends and family. The Golden Rule 
has become our corporate mission: We treat each client like we 
would like to be treated.

In twenty years, we’ve worked with a heck of a lot of good 
people. And as I think back on each of our clients, I may not be 
able to recount exactly what each project consisted of, but I can 
tell you something good about each and every person. When 
I reflect on that, I feel like I’m one of the luckiest guys on this 
earth to have met and befriended so many good people.

As the next twenty years unfold, I can assure you that the 
same qualities that set Restore 
’N More apart from the rest will 
continue: High quality work; an 
uncommon level of communica-
tion; and, working very hard to 
earn your continued trust and 
confidence. Our Corporate Mission 
shall always be, “Treat each client 
like we would like to be treated.” 
Thank you for all your kindness 
& friendship,

We truly do value the 
relationships that we 
have developed with 

our clients over the past 
twenty years. . . To me, 

these close, personal, 
trusting relationships are 

what we strive for.



Be joyful always…

Here’s a new word for you: Slizzard. I first heard it used by the weather forecaster, Sue Serio 
of Fox29 TV, on Valentine’s Day. And I find it to be the perfect description of what happened on 
February 13 & 14, 2007: Probably the worst snow-sleet-snow storm I can remember. And prob-
ably one that many motorists, truckers, and PennDOT would like to forget — the ones who 
were stranded on Routes 78 and 81 and elsewhere, as well as those of us who had no hopes of 
getting out of our own driveways anytime soon.

But this “Slizzard” brought blessings and times of fun, too. Gary and I had two days of unin-
terrupted time to devote to writing this issue — what a luxury! — and we had fun collaborat-
ing on the stories. We found out that “slizzard” snow makes the absolute best sledding condi-
tions; smooth and very fast! Hot-doggie!! We found out that, in the morning while the snow was 
still frozen, we could drive Gary’s Jeep on top of the snow; not through it, but rather on top 
of it! We saw three bluebirds perched in the tree branches outside our kitchen windows. Now 
that was a real cheerful sight; a hopeful sign of Spring to come. And, I’m anticipating there will 
be a spike in the number of babies born in Pennsylvania about 9 months from this particular 
Valentine’s Day!

Despite the winter blasts, Spring is springing in one form or another; completely unpredict-
able, but always exciting. And it will be an exciting year for Restore ’N More: Exciting projects 
with old friends and exciting projects with new friends. And all the while, we’ll be counting our 
blessings — twenty years’ worth.

THANK YOU for being a blessing.

Blessings andSlizzards

Count your blessings, name them one by one;
Count your many blessings, see what God hath done. 
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I will send 
down showers 
in season; there 
will be showers 
of blessing.
—Ezekiel 34:26
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